Step-by-Step Guide

Important Information You Need to Know
Your advisor has submitted an order for life insurance through Vive. This document explains the steps involved
in getting your insurance application completed.

1.

Fulﬁllment. The application can be completed by Tele-Interview or eInterview (online). Your advisor can
tell you which method of completion to expect based on the insurance company you are applying to.
If completing a Tele-Interview, you can expect a representative to contact you by phone in
24-48 hours.
If you are eligible for eInterview, you will receive an email directly from the insurance carrier
within 1 hour of order submission containing a link to start your application online.
During the fulﬁllment process, your personal information will be conﬁrmed and additional details may be
collected. Please have the following required information prepared to save time:
Personal and Household Income

Assets, Liabilities and Net Worth

Detailed Beneﬁciary Information, including
SSN

Driver’s License Number

Out of Country Travel Listing with Date
Avocations and Frequency (i.e. Scuba,
Skydiving, Racing, Aviation Pilot)

Existing Insurance Coverage/Replacement
Information: Company, Amount, Policy
Number

Regardless of fulﬁllment type, at the end of the process you will be prompted to complete the
signing ceremony. This will be done via Esignature or Voice Signature. On rare occasion a
physical or wet signature may be required.
*If you prefer to complete the application by Tele-Interview a phone number will be provided in the email from
the insurance company.

2.

Underwriting – Two Paths | To be determined after fulﬁllment complete
Accelerated Underwriting (AU)
If you qualify, AU is designed to underwrite with the least medical requirements, which means no
exam, labs, or medical records.
Fully Underwritten
Clients who do not ﬁt AU criteria may need to complete additional medical requirements such as
exam, labs, and medical records. If an exam is needed, please be prepared with available dates
and times to provide at the end of your interview. See Medical Requirements Q&A.

3.

Application Reviewed. The insurance company will review your application and any applicable medicals.
Subsequent requirements may be requested, to include administrative clariﬁcation to medical records.
Obtaining medical records is dependent on your medical facility, which could extend the underwriting
process.

4.

Approval & Policy Issue. If your application is approved, you will be notiﬁed by your agent and the policy
will be issued. There may be policy delivery and premium payment requirements to complete the case.

Medical Requirements Q&A
(Does not apply to those who qualify for Accelerated Underwriting)
How Should I Prepare for My Exam?
At the time of your appointment, when the examiner arrives, please have the following information available:
Names and dosages of current medications
Next, in order to achieve optimal results, make sure you do the following prior to your exam appointment:
Be prepared with a picture ID at the time of the
examination

Limit caﬀeine and nicotine one hour prior to
your appointment

Limit salt and high-cholesterol foods 24 hours
prior to the examination

Provide history of problems associated with
providing a blood sample

Avoid strenuous exercise 12 hours prior to the
examination

Be well hydrated and drink lots of water for the
24 hour period prior to the appointment

Refrain from drinking alcoholic beverages for at
least 12 hours prior to your appointment

Get a good night of sleep prior to the
examination

What is a Paramedical Exam?
A paramedical examination usually includes the recording of height, weight, blood pressure and pulse. The exam
may also include the collection of blood, urine, and an EKG depending on the insurer’s underwriting guidelines
for your age and insurance amount. The exam may also include a personal interview to collect information about
your medical history. All of this information allows the insurance company to perform a comprehensive
evaluation of your current health.
Where is the exam performed?
Paramedical professionals perform examinations at one of their convenient locations. If desired the exam may
be performed at your home or workplace. You choose the time and place most convenient for you.
How long will the examination last?
The examination time can last from 15 to 30 minutes depending on the number of necessary services.
What if blood has to be drawn?
If a blood sample is required by the insurance company, a medically-trained professional will perform the
collection. Only single-use, sterile, disposable needles are used to collect the specimen and vinyl gloves are
always worn.
What is an EKG?
An EKG records electric impulses of the heart. If an electrocardiogram (EKG) is required by the insurance
company, it will be performed at the time of the examination. An EKG recording is usually complete in less than
10 minutes.
What happens when the exam is complete?
Any specimens obtained during the examination are sent to a designated laboratory and the results are
forwarded to the insurance company for assessment. Paramedical professionals are not aware of the tests
performed on the specimen(s) at the laboratory and do not receive the test results.
How do I obtain my laboratory test results?
The examiner will provide a pamphlet with instructions to obtain results online.

